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The Ministry of Social Development and Family Services:
Christmas Food Cards Delay Being Rectified

Port of Spain--- The Ministry of Social Development and Family Services has received several calls from
Members of Parliament, relating to the delivery and use of the Christmas Food Cards for 2023.

In this regard, First Citizens Bank Limited, the Card Provider, has been notified of several challenges being
experienced and is currently testing solutions to ensure full access is afforded to cardholders throughout

Trinidad and Tobago.

The Ministry of Social Development and Family Services will continue to work assiduously with First

Citizens Bank Limited, to rectify these problems in the shortest possible timeframe.

For further information, please contact the Ministry of Social Development and Family Services’ toll-free
number at 800-1MSD (1673).
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