
The Ministry of Social Development and Family Services 
advises the public to exercise caution if contacted by 
persons claiming to be Ministry employees and 
requesting personal banking information. Please note 
that the Ministry does not contact clients via telephone 

to request such information. 

Please be advised that should you or anyone you 
know have such an experience, contact the Ministry 

by calling Hotine number:

 800-1MSD (800-1673)
The Ministry remains committed to safeguarding the 
welfare of our beneficiaries and the public. Please 

share this information widely to prevent fraud.
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